HOW TO MANAGE YOUR MY HEALTH RECORD

Go to your My Health Record by logging on to your MyGov account www.mygov.gov.au

If you don't have a MyHealth Record, see our instructions on our website
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A simple and secure way to access government
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On the My Health Record welcome page, select the record you want to control access.
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HOW TO ADD AN ACCESS CODE TO YOUR RECORD

If you add an access code to your record, unless you provide a healthcare provider with
your code, they cannot view your My Health record. However, in an emergency when
there's a serious threat to your health and safety, healthcare providers can override your
PIN and access your record.

Click on your Privacy & Access menu tab
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COverview of your My Health Record

This is not a complete view of your healthcare information. For more information about your health record or data please consuit your healthcare professional.
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o Make sure your details are correct. It is important that you keep your profile and emergency contact information up-to-date.

In the ‘Access by Healthcare Providers’ section select ‘Manage Access’ to expand the
section.
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Scroll down the page and Look for ‘All Other Healthcare Providers’.
Along side where it says ‘All Healthcare Providers in your care can access this record.’
select ‘Manage Access’.
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On ‘Limit access to your My Health Record’ page, set your four to eight digit record access
code.
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Limit access to your My Health Record

YYou can limit access to your My Health Record by setting a Record Access Code. A healthcare provider cannot view your My Health Record unless you provide
them with your Record Access Code. Other health care providers within the same organisation will alse be able to view your record

Note: A healthcare provider will be able to access all documents in your My Health Record in an emergency. This can be asserted by a healthcare provider in
the event of a serious threat to your health or safety.

For more information, visit the My Health Record system Help site 2 or call the Help line on 1800 723 471

You must complete all information

Set your Record Access Code

Enter a 4 to 8 character code  {

Re-enter the code for verification i
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HOW TO RECEIVE NOTIFICATIONS WHEN SOMEONE ACCESSES YOUR RECORD

You can choose to receive notifications by email, SMS or mail when someone accesses
your record.

Click on your Profile & Settings menu tab

Then choose Notification Settings
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Enter and verify your contact details
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@ Enter and verify your notification contact details
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Scroll down the page and choose the method of communication you wish to be notified for
any access to your record. For this example we have selected SMS for all notification
options, but you can choose any combination to suit your needs.

@ Set notification preferences

| would like to be notified when:

A healthcare crganisation (for example a hospital or medical practice) opens this My Health Record for the first time
O Don't notify me

O Email

@ swus

A healthcare provider opens this My Health Record in an emergency
O Don't notify me

O Email

@ sMs

A new shared health summary is uploaded to this My Health Record
O Don't notify me

o Email

@ swms
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Click 'Save' to finalise



